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ARIS
The new ARIS release SR20 brings value in many domains of the ARIS suite
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Process Mining & 

Analysis

Discovery of processes, 

performance analytics and 

actions

Business Design & 

Strategy

All business processes in one 

repository; current business 

and future blueprints

Rollout & Change 

Management

The one way of working 

known to everyone

Technology & Platform

Scalable & secure platform

Business Automation & Connectivity

Connect business data & automate processes

Risk & Compliance

Manage business risks with the 

license to operate

more resilience

more productivity

less risks

with your Enterprise 

Management System 

based on ARIS



ARIS 10.0 SR20 (October 2022)
The new release brings many new features & enhancements in various areas of the ARIS suite

Process mining-enriched process 

models

Trigger R&C issues directly out of 

Process Mining

Improved document handling Improved user experience for Risk & 

Compliance 

Technology & platform 

improvements

Process compliance: Conformance & 

rule-checks

Extended variant management that 

includes FADs and subprocesses

Enhanced repository search Improved ARIS for SAP functionality Build your own apps (partner-based 

product)
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Process Mining & Analysis
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What’s new with

ARIS 10.0 SR20?
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Process Mining & Analysis
Personas addressed with the following innovations
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Business Process Owners & 

Line of Business managers

• Non-experts get access to process 

performance data

• The ARIS portal serves as the one-

stop shop for quantitative and 

qualitative process information 

• Enhanced insights into process 

compliance by business rule 

checking

Process Analysts & 

Data Engineers

• Ad-hoc definition of new KPIs and 

dimensions to speed up process 

analysis

• Enhanced expressiveness of 

process calculations thanks to new 

code editor

• Improved expressibility of the data 

model

Risk, Quality & Compliance 

experts

• More effective through automated 

compliance analysis based on 

business rules verification

• Automated creation of issues in 

ARIS Risk & Compliance based on 

data-driven process mining 

findings



Process Mining & Analysis
Show your KPIs from Process Mining beside your BPMN Model

Process Mining-enriched process models

Published process models currently tend to be static and are 

not augmented with process performance indicators, thus 

process models cannot be analyzed from a data perspective

▪ Process models can now be enriched by process mining 

data

▪ By applying ad-hoc filters, e. g., on a specific country or 

time range, the performance of process models can be 

flexibly displayed and analyzed 

▪ In addition, process models can also be easily embedded 

into process mining analyses
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Target group
Process owners, business analysts

Value
Bring models and mining KPIs 

together



Process Mining & Analysis
Use user-defined rules and model-based conformance

Process compliance: Conformance & rule-checks 

The analysis of process compliance based on structural 

conformance checks already provides valuable insights. 

However, it falls short when it comes to checking business

rules in addition to structural conformance.

With the introduction of rule checks, process compliance can 

now be 

▪ verified based on both structural and 

▪ rule-based analyses, e. g., for orders above a certain 

threshold, a specific process path must be followed with an 

additional approval step.

This raises conformance checks to the next level of 

sophisticated process compliance analysis.
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Target group
Process owners, business analysts, 

compliance analysts, auditors

Value
Create and check rules
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Process Mining & Analysis
Trigger issues directly out of Process Mining

Insight-to-Action triggers issues in ARIS Risk and 

Compliance 

Insight-to-Action allows actions to be triggered automatically 

when ARIS Process Mining detects certain process conditions; 

this should be extended so that incidents can also be created 

directly in ARIS Risk and Compliance.

▪ Insight-to-Action is enhanced with support for ARIS Risk 

and Compliance as a new target system.

▪ This enables the automatic creation of compliance incidents 

in ARIS Risk and Compliance as soon as a specific process 

condition is detected, e. g., a violation of process 

compliance.
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Target group
Business analyst, GRC managers

Value
Get your issues automatically 

from Process Mining insights



Business Design & Strategy
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What’s new with

ARIS 10.0 SR20?
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Business Design & Strategy
Personas addressed with the following innovations
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Business Analysts & 

Designers

• Less maintenance efforts in 

document handling

• Easier updates & less 

duplicates of documents

• Better housekeeping and 

insights with more search 

& analysis options

Process Owner

• Improved global roll out of 

process variants

Administrators

• Less tool breaks

• Enhanced TCO during 

upgrades



Business Design & Strategy
Improved document handling
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Easily upload new documents as a designer 

As your document storage grows, it might become challenging 

to maintain and reuse your documents. Thus, we improved the 

document management capabilities and provide you with the 

right tools to keep your repository well organized.

When adding new documents in the design process, designers 

had to upload the document, search for it, and link it correctly. 

In the past, this led to designers uploading multiple duplicates 

since they forgot what directory they uploaded it to.

Our new workflow now automatically preselects the uploaded 

file no matter what directory it was uploaded to. As a designer, 

you only need to confirm the preselection to successfully 

attach it. 
Target group

Business analysts, designers

Value

Less maintenance efforts



Business Design & Strategy
Improved document handling
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Dummy screenshot

Target group

Business analysts & designers

Value

Easier updates & less duplicates

Easily update document revisions as a designer 

The ARIS document storage (ADS) already offers you different 

revisions of a document, allowing you to keep track of the 

changes.

When updating a document to the latest revision while 

designing, designers had to search for the linked file, update 

its revision and finally select the correct revision. These manual 

steps are error-prone and lead to duplicates being uploaded, 

and revision links not being maintained properly.

The improved workflow automatically pre-selects the current 

revision for you in your ADS and allows you to update the 

revision in-place. 



Business Design & Strategy
Improved document handling

Search and filter for documents

ARIS provides further search and filter capabilities that help 

you to find the relevant documents. While linking to new 

revisions, you can now search for documents and filter 

according to the last modified date. You can even filter only 

the documents that you’ve changed. This makes it easier for 

you to link to new revisions that you’ve updated earlier or days 

ago. 

We provide you with the same search and filter capabilities in 

the ADS repository as well. This will help you to maintain a 

well-organized repository and save time.
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Dummy screenshot

Target group

Business analysts, designers

Value

Better access & organization 



Business Design & Strategy
Enhanced repository search
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Dummy screenshot

Target group
Business analysts, designers, 

functional or database admins

Value

Find contextual information

Find related information

Designers and business analysts often need to find specific 

contents of the database that fulfill specific conditions. Finding 

this content without much effort in order to trigger actions at a 

given point in time is crucial. 

While the use of a wildcard search can be a great starting 

point, often various filtering options are key to finding the 

right contents. Therefore, we enhanced the repository search 

by allowing filters for relation properties. These can quickly 

narrow down the result list.

Enhanced repository search is made available for:

ARIS Basic/Advanced/Enterprise – Designers

ARIS Advanced/Enterprise – Admins



Business Design & Strategy
See object occurrences in ARIS Web Repository

See object occurrences in ARIS Web Repository

When designing your business, it is crucial to reuse agreed 

terms and objects. Thus, the new occurrence tab in the details 

view of your Web Repository enables you to investigate the 

different contexts in which an object is used.

You can now obtain an overview list of occurrences in the Web 

Repository by selecting an object. This enables you to quickly 

estimate how widely an object is reused and which models will 

be affected by a change to the object’s definition. 

Moreover, clicking on an item will open the model. The 

occurrence will be highlighted (selected), enabling you to 

quickly assess the context. 

Object occurrences in ARIS Repository are made available for:

ARIS Basic/Advanced/Enterprise – Designers

ARIS Advanced/Enterprise – Admins
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Dummy screenshot

Target group
Business analysts, designers, 

functional or database admins

Value

Transparency of dependencies



Business Design & Strategy
Variant management
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Variant management: Enable rollout of variants for 

Function Allocation Diagrams and BPMN subprocesses

Processes are often described using Function Allocation Diagrams to 

collect additional information. Furthermore, functions and process steps 

can be described via subprocesses at a more detailed level. But all 

these different diagrams belong together.

The creation of variants as well as the rollout of changes in the master 

model into selected variants can now be triggered with one single 

action, including all assigned diagrams.

Customers can select if they want to include descriptive assignments 

(like Function Allocation Diagrams) and/or models describing objects 

on a more detailed level (e. g., used to document the process 

hierarchy).

For the variant owner, all relevant models will become part of their 

workbench to finish the rollout.

Dummy screenshot

▪ Target group
Business analysts, designers, 

modelers

Value

Improved global rollout support
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Business Automation & Connectivity
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What’s new with

ARIS 10.0 SR20?
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Business Automation & Connectivity
Personas addressed with the following innovations
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Process Designers

• Simple App generation 

with low additional efforts

• Link your existing Process 

Models to executions

SAP project consultants

• Better user acceptance

• Working with a less error-

prone user interface (UI)

• Enhanced user journey

Automation Engineers

• Automate your Business 

Processes

• Communicate Automations

• Measure Automation 

Success



Business Automation & Connectivity
Build your own Apps in-product using the ARIS App Generator

ARIS App Generator

Together with our partner Imendos we now enable users to 

build their own apps out of ARIS BPA itself. We therefore use 

the integrated modeling capabilities to define all aspects of the 

formulars which are then deployed on the App Generator 

server.

▪ Build your own apps directly in ARIS BPA

▪ Deploy the apps directly out of ARIS with no need for 

additional Software.
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ARIS 

App Generator

Target group
Process designers

Value
Design and create own apps out 

of ARIS models



Business Automation & Connectivity
Improved readability and structuring

Improved formatting for synchronization between ARIS 

and SAP® Solution Manager

It is possible to format attributes in ARIS and in SAP Solution 

Manager.

With the new release, this formatting is retained unchanged, if 

possible, e. g.:

bold, italic, numbering, bullets, paragraph, indent, line break, 

underline.

Depending on character size in ARIS, text is mapped to 

Heading 1 – Heading 3, or standard text.  
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Target group
SAP Implementation team, 

designer

Value

Better user acceptance



Risk & Compliance
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What’s new with

ARIS 10.0 SR20?
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Risk & Compliance
Personas addressed with the following innovations
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Risk Manager

• Enhanced risk assessments

• Various user experience 

enhancements

Employees

• Better user experience in 

using Risk & Compliance 

e-mails

Risk, Quality & Compliance 

experts

• More effective through automated 

compliance analysis based on 

business rules verification

• Automated creation of issues in 

ARIS Risk & Compliance based on 

data-driven process mining 

findings
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Risk and Compliance
Feedback from customers and lessons learned in projects

Improved user experience

HTML templates can be defined for mail notifications in ARIS 

Risk and Compliance

Smaller improvements

Adaptions in GRC dashboards: separate use case-based tabs.

Smaller adaptions in policy management (names, attributes, 

fact sheets, forms, …).

Simplification of policy management forms (can be adapted 

via configuration settings).
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Target group

GRC-related user

Value

Improved UX, less configuration
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ARIS 10.0 Service Release 20 (October 2022)
Your next steps might be one or more of the following

Collaborate: Work with your peers 

in the ARIS community Business 

process management discussions, 

news and articles | ARIS BPM 

Community (ariscommunity.com).

Learn: Understand and adopt the 

new innovations of a release with 

more in-depth information from 

Software AG Learning Portal.

Give feedback: Raise further ideas 

around these and new features for 

future releases on ARIS - SHARE 

YOUR IDEAS (aha.io).

Hands-on for on-premise 

customers: Download from our 

Download Center and plan your 

update accordingly.

Hands-on for SaaS customers: 

Open a support ticket to get your 

release updated by Cloud 

Operations. Shared environment 

customers will get the features 

close to the release date.

Important for customers with 

solutions from partners: Let your 

partner/consulting company review 

your solution ASAP to make the 

solution ready for the update.
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https://ariscommunity.com/
https://learn.softwareag.com/
https://aris.ideas.aha.io/
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