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Always start with the WHY
Not every scenario requires an API…

Although ARIS is positioned as a Single Point of Truth, it is inherently part of a federated ecosystem or 

toolchain where ARIS caters for coherence and brings together the operating model and enterprise architecture.

Therefore, ask yourself:

What are my golden sources?

Then identify what needs to be synchronized and how often? Where is data created? Where is data being used?
→ can be uni-directional or bi-directional

Considerations:

▪ Volume

▪ Frequency

▪ Data quality

▪ Governance / Maturity

▪ Cost
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ARIS standard integrations

3rd party 

systems & 

mobile apps

ARIS

integrates 

with

HRMS

CMDB

Atlassian 

Confluence

Atlassian JIRA

SAP Enable Now

Universal 

Messaging

custom
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Available data exchange formats & APIs

ARIS 

exchanges 

data via

AML (ARIS specific XML) ARIS Repository API (REST API)

ARIS Report API

Output graphics as .EMF 

.JPEG or .PNG
XMI (UML Designer)

BPMN 2

DMN

▪ ARIS User Management SCIM API

▪ ARIS Document Storage API

▪ ARIS User Management API

▪ ARIS Collaboration API
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Standard integrations
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ARIS for SAP® Solutions
Integration with SAP Enable Now

Easy creation of SAP training 

materials

Process-oriented trainings

Process owners

Training managers
SAP Enable Now

Link to asset from SAP Enable 

Now connected to ARIS objects 

and models

Navigate to ARIS Model in 

ARIS during asset creation

Create training 

assets in Enable 

Now
Import process structures

Import links to training assets

Use case 

SAP rollout & process-oriented 

training
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ARIS for SAP® Solutions
Integration with SAP Solution Manager

Process Design and Blueprinting

With Solution Manager 7.2, SAP offers 

a public REST-based API for 

synchronizing process content 

Uni-directionalUni-directional

Bi-directionalBi-directional

▪ Solution

▪ Branch

▪ Master data

▪ Organizational units

▪ SAP system landscape

▪ Folder

▪ Scenario

▪ Process

▪ Process Steps

▪ Process diagrams

▪ Executables

▪ End-user roles

▪ (Upload) Documents

▪ Interfaces

▪ Customer attributes

Use case 

SAP implementation & SAP rollout
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ARIS Alfabet
Data mapping & navigation

▪ Reuse of data mastered 

by one system in the 

respective other

▪ Bi-directional link 

between assets

▪ Synchronization of 

information on request

▪ Reduction of data 

maintenance efforts

▪ Prevention of data 

inconsistencies

ARIS

repository

Alfabet

repository

navigate navigate

systems, etc.systems, etc.

processes, etc. processes, etc.

Use case 

IT architecture planning 
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webMethods.io Connector
Integration & connectivity

▪ Synchronize ARIS data 

with other repositories in 

place

▪ Maximize ARIS as single 

source of truth for a 

comprehensive 

operations overview

▪ Leverage additional data 

such as risk data or IT 

applications from other 

repositories

ARIS

repository

3rd party

Synchronize Synchronize

Source systemTarget system

Source system Target system

Use case 

Business Automation & Connectivity
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1 The following licenses are required to get access to this feature: webMethods.io & ARIS Enterprise/ARIS Extension: 3rd party integration.

Based on

ARIS REST API



JDBC Extractor & Data Ingestion API
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Public data ingestion API and JDBC extractor (e. g. for “data lakes”) for extended data connectivity1

Source systems 
(on-premise)

Source systems

Source systems 
(primarily cloud)

File upload

ARIS Process Mining SaaS

(Advanced or Enterprise)

API

RFC E
x
tr

a
c
to

r
E
x
tr

a
c
to

r

webMethods.io
Public data 

ingestion 

API

1 The following licenses are required to get access to this feature: ARIS Process Mining Living Processes.



ARIS & 3rd party systems
REST API

3rd party system/ 

application

ARIS User Management

ARIS Document Storage 

ARIS Repository

A
P

I
A

P
I

A
P

I

ARIS Collaboration

A
P

I

ARIS Enterprise Server

User access for 3rd

 party system

System access for 3rd

 party system

3rd party system/

application

Client-side access

Technical user

REST API 

Use case

3rd party access
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ARIS 3rd party integration 
Embed ARIS UI in other systems

Embed ARIS Viewer UI

Share ARIS Viewer apps 

in other systems via 

share and paste/ 

embed code, for 

instance in Atlassian 

Confluence

Embed ARIS Viewer UI within external 

applications (e.g. Atlassian Confluence or 

MS SharePoint) to reach the daily work 

environment of business users; publish 

the

within the 3rd party portal as simple as 

embedding a video player from popular 

video platforms like YouTube.

External system for viewing

Embedded view from ARIS Viewer

deep-dive in ARIS

Use case 

Single source of truth, spreading 

knowledge

ARIS Viewer
▪ Diagram

▪ Steps view

▪ Overview fact sheet
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ARIS 3rd party integration 
Embed other systems into the ARIS UI

Embed plug-in directly into 

the ARIS Viewer User 

Interface

Write a JavaScript based plugin that 

connects to a 3rd party system

Advantages:

▪ Update proof

▪ Embedded components can 

interact with each other

▪ Plugin can access external data 

sources or access ARIS data via 

Rest-API

Embed the iframe 

component directly into 

the Viewer UI

Use an iframe component for 

loading content from external 

systems  

Use case 

Single source of truth, spreading 

knowledge

ARIS Viewer
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ARIS & 3rd party systems
Automatic transformation & BPMN roundtripping 

Process Design

Business Design Solution Design

Business / IT review

BPMN roundtrip
based on BPMN 2.0 standard

BPMN roundtrip

transformation

BPMN compatible 

workflow execution 

engine

Use case 

Quick start BPMN, roundtripping 

BPMN 2.0, automation
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ARIS mobile apps

ARIS User Management

ARIS Document Storage 

ARIS Repository

A
P

I
A

P
I

A
P

I

ARIS Collaboration

A
P

I

ARIS REST API 

Infrastructure

Idea Manager Demo app

EA BPA

GRC Analytics

Strategy M2E

BPM PD-SAP

ARIS Enterprise Server

Use case 

“On the run” access, Manage Ideas & 

requirements, picture to model

© 2024 Software AG. All rights reserved.16



ARIS Risk & Compliance univ. messaging
Continuous monitoring via automatic event trigger

ARIS ADS

Event Bus

ARIS UMC

Web Browser
ARIS Risk & Compliance

UI

Business layer

ARIS external REST 

APIs

Persistence layer

ARIS Enterprise

Dashboarding

3rd Party APP

RDBMS

L
o

a
d

 

b
a
la

n
ce

r

ERF (APAMA)

ADS API

UMC API

CSV export API

Data import API

ARIS Risk & Compliance Manager 

Component

Existing API/Component

External APP/System/…

Use case 

Real-time response systems, continuous 

monitoring of risk, controls & 

exceptions, task automation
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ARIS MS SharePoint
Architecture & functional overview

Data Layer

ARIS Enterprise Server

Experts

Designers

Experts

ARIS User – 

Input Layer

ARIS User – 

Presentation Layer

Designers

ARIS Portal (micro-service 

„Copernicus“)

ARIS Models & objects

(micro-service „abs“)

ARIS Collaboration

(micro-service „ecp“)

ARIS Documents

(micro-service „ads“)

External system

MS SharePoint

ARIS Admin

ARIS Designer

ARIS Viewer

ARIS Viewer Pro

Consumers

Consumers

Consumers

Consumers

▪ Document input from the ARIS 

UI

▪ In text search from ARIS UI 

▪ Document indexing of ARIS 

representation objects & 

SharePoint index

▪ Document security with 

individual user permissions 

▪ In SharePoint only:

▪ Workflow automation of 

documents

▪ User dashboard

▪ Customization

▪ Workload

▪ API

Use case 

Single source of truth, Enterprise mgt 

system & document mgt
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ARIS Visio
.VSD and .VSDX file import

Visio (process) drawings

Prior to running the Visio import 

a mapping of Visio drawings and its 

shapes needs to be done in ARIS to 

create the correct model types, object 

types, symbols, attributes

ARIS Enterprise Server

ARIS Models & objects

(micro-service „abs“)

The import will create 

methodologically correct models 

and objects in the ARIS database

Use case 

Single source of truth, data import, 

quick start BPM initiative
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ARIS 3rd party integration
Export and import from Excel and CSV

ARIS Models & objects

(micro-service „abs“)

a) Run standard ARIS 

report and output as 

.xls or .xlsx

b) Export (and import) 

ARIS data as .csv

c1) Run ARIS standard 

report „Create 

template for data 

import“ 

c2) 

▪ Create objects, models, 

connection types

▪ Create mappings and 

connections between 

objects or models

c3) Run ARIS standard 

report „Import data 

in Excel format“ 

 

Use case 

Single source of truth, spreading 

knowledge

ARIS Enterprise
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Custom developed 

integrations
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ARIS Atlassian Confluence
Custom development

Use case 

Single source of truth, spreading 

knowledge

Use case

UI integration of ARIS in external web page & 

Integration of tasks into ARIS

One-directional data integration & UI integration, Confluence as master system

Rationale

Have development and project teams access 

Confluence because this was defined as standard 

system for managing tasks and no efforts for training in 

a new system was planned. As ARIS Portal is able to 

embed external systems via tiles on start page it has to 

be possible to also integrate tasks from external 

systems (such as Confluence) under the “MY TASKS” tile 

and have a hierarchy of tasks displaying in ARIS Portal.
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ARIS Jira integration
Custom development 

Use case 

Requirements mgt & issues mgt

Use case

1. ARIS Integration with Atlassian JIRA for 

requirements management & User Stories (not for 

issues)

2. Bi-Directional Synchronization with JIRA (Atlassian) 

based on ARIS objects (defined as issues)
▪ Creation of issues uses ARIS as master

▪ Once created, they can be updated within JIRA or ARIS

       but both systems are kept aligned

▪ Bi-directional data integration, either ARIS or JIRA as master system

▪ Notes: Alfabet already has a solid integration with Jira around Issues; Frank Engelbert (SAG) has developed 

an ARIS prototype export report into Jira

Rationale

Defining system design requirements/user stories in 

ARIS & synchronizing them to JIRA for software 

development tracking 

Allow business to create their requirements, and IT can 

pick them up and fine tune them before developing a 

solution
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ARIS CMDB
Custom development

Use case 

Single source of truth

Use case

1. ARIS is fed with CMDB data (Hardware oriented in 

classic IT scenario with servers, laptops including 

all software) to be the single source of truth

2. Be able to import the configuration of usage of the 

AWS, Azure services and objects (virtual machines, 

services, storage services, virtual networks, ports, 

etc. … into ARIS) with the corresponding ARIS 

symbols

▪ Data integration between ARIS and CMDB, CMDB as master system 

▪ CMDBs that this has been done for: ServiceNow CMDB, Microsoft SCCM, Computer Associates

Rationale

Keep alignment between applications in ARIS and in the 

CMDB and to serve as a library for the company to start 

working on services, items etc.
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ARIS HRMS
Custom development

Use case 

Single source of truth

Use case

Targeting to populate ARIS UMC with additional 

information per employee, for instance with the 

department he/she is working in, and the position of 

this department in the overall Org Structure of the 

company. This structure is replicated via ARIS 

reporting in UMC and employees are auto inserted at 

the corresponding levels 

▪ One-directional data integration between HRMS system and combined with LDAP imported data we are for 

role-based access to the published content of the portal

▪ HRMS this has been done for: Workday, SAP ERP HCM

Rationale

We use this for accelerating access management for 

ARIS UMC groups
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