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Dear, Sanjay Brahmawar

Being your customer in Ukraine, we regret to admit that your software does not contain the Ukrainian
language.

With all due respect to other languages and nations, we would like to inform you that according to various
rankings, Ukrainian is among the top 40 languages spoken in the world. Moreover, according to any
methodology, it is much more spoken than Romanian, Danish, Dutch, Czech, Hungarian, which are available
at Software AG. We would also like to emphasize that the Ukrainian language is not limited to Ukraine as a
market, as more than 10 million speakers use Ukrainian outside of Ukraine, mainly in Europe - Poland,
Germany, as well as in North and Latin America.

This may be a staggering fact for you, but in Brazil alone, an estimated 600 thousand Ukrainians were living
in 2021.

In addition to the language issue, we are also concerned that we do not find Ukraine in the list of countries
represented on your website. We understand that you may not have a Software AG office in Ukraine, but you
still have representative partners here, as well as large customers such as the State Savings Bank of Ukraine
(Oschadbank).

For Oschadbank, a Ukraine-centric mindset is one of our key principles. We operate to support and provide
the best banking services in Ukraine and for Ukrainians beyond its borders. Oschadbank is being a banking
institution with more than 18 000 employees and the #1 Bank by number of branches in Ukraine.

Thus, access to the Ukrainian language is not our request in terms of our current cooperation with you, but
it is a requirement on behalf of the entire Ukrainian business community and the Ukrainian-speaking employees
of Software AG worldwide.

We are leading positive changes in Ukraine and are ready to provide you with translation support if needed.

Looking forward to hearing from you.

Best regards,
Chairman of the Management Board Sergiy Naumov
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